
I �KDYH� EHHQ� LQYROYHG� LQ� KHDOWK� FDUH� DOO�RI� P\� DGXOW� OLIH� —� DV� D� K\JLHQLVW�� D�
SDWLHQW�IDFLOLWDWRU��DQG�D�FRQVXOWDQW�WR�GHQ�
WLVWV� DQG� WKHLU� WHDPV�� 5HFHQWO\�� ,� KDG� WKH�
RSSRUWXQLW\� WR� LPPHUVH� P\VHOI� LQ� WKH�
KHDOWK� FDUH� V\VWHP� IURP� DQRWKHU� SHUVSHF�
WLYH��WKDW�RI�D�SDWLHQW��,�OHDUQHG�D�ORW�IURP�
WKH�RWKHU�VLGH�RI�WKH�VWUHHW�� 
 
,� NQRZ� D� ORW� DERXW� KHDOWK� FDUH�—� DERXW�
ZKDW�ZRUNV�ZHOO�DQG�ZKDW�GRHV�QRW�ZRUN�
DV�ZHOO��EXW�,�NQRZ�LW�QRZ�LQ�D�YHU\�GLIIHU�
HQW� ZD\�� :KLOH� ,� ZLOO� QRW� SUHWHQG� WR� EH�
REMHFWLYH�LQ�P\�DVVHVVPHQW�RI�WKH�SURFHVV��
,� ZDV� DEOH� WR� REVHUYH� DQG� H[SHULHQFH� LW�
IURP�D�FRPSOHWHO\�GLIIHUHQW�SRLQW�RI�YLHZ� 
 
0\�H[SHULHQFH�ZDV�RQH�RI�KRVSLWDOL]DWLRQ�
IRU� VLJQLILFDQW� VXUJHU\�� EXW� WKH� FRQQHF�
WLRQV� WR�GHQWLVWU\�ZHUH�FOHDU� WR�PH��7KHUH�
DUH�ZD\V�LQ�ZKLFK�RXU�SDWLHQWV�H[SHULHQFH���
PHGLFDO�DQG�GHQWDO�WUHDWPHQW�VLPLODUO\�� 
 
0\�WKRXJKWV��IHHOLQJV��DQG�UHVSRQVHV�ZHUH�
VLPLODU�LQ�PDQ\�ZD\V� WR� WKRVH�RI�SDWLHQWV�
LQ�D�GHQWDO�SUDFWLFH��7KHUH�DUH�DOVR�ZD\V�LQ�
ZKLFK� WKH\�DUH�GLIIHUHQW��)RU� H[DPSOH�� LQ�
GHQWLVWU\�ZH�DUH�QRW�RIWHQ�GHDOLQJ�ZLWK�OLIH�
WKUHDWHQLQJ� VLWXDWLRQV� DQG� ORQJ-WHUP� KRV�
SLWDO�FDUH�� 
 
:KDW�EHFDPH�YHU\�FOHDU�WR�PH�LV�WKDW�RXU�
SDWLHQWV¶� H[SHULHQFHV� ZLWK� WKH� PHGLFDO�
V\VWHP� RIWHQ� VKDSH� WKHLU� H[SHFWDWLRQV� RI�
GHQWDO�FDUH��IRU�EHWWHU�RU�IRU�ZRUVH�� ,�VDZ�

FRQQHFWLRQV� EHWZHHQ� WZR� DVSHFWV� LQ� SDU�
WLFXODU� ZKLFK� ,� EHOLHYH� DUH� LPSRUWDQW� IRU�
XV� WR�SD\�DWWHQWLRQ�WR�� WKH�&DUHJLYHUV�DQG�
WKH�6\VWHPV� 

 

$Q�(PRWLRQDO 
([SHULHQFH 

 

I �KDYH� WR� EHJLQ� E\� DFNQRZOHGJLQJ� WKDW�P\�H[SHULHQFH�ZDV�GHHSO\�SHUVRQDO�DQG�
HPRWLRQDO��+DYLQJ� EHHQ� JLIWHG�ZLWK� JRRG�
KHDOWK�GXULQJ�P\�OLIHWLPH��,�KDG�QHYHU�SHU�
VRQDOO\�PRYHG�WKURXJK�WKH�JDPXW�RI�HPR�
WLRQV�FRQQHFWHG�ZLWK�EHLQJ�GLDJQRVHG�DQG�
WUHDWHG�IRU�VLJQLILFDQW�LOOQHVV� 
 
,�KDG�EHHQ�D�SDUW�RI�WKH�SURFHVV�IRU�IDPLO\�
PHPEHUV�DQG�IULHQGV�EXW�QHYHU�IRU�P\VHOI��
7KH�ROG�MRNH�WKDW�³PLQRU�VXUJHU\´�LV�ZKDW�
KDSSHQV� WR� RWKHU� SHRSOH� DQG� ³PDMRU� VXU�
JHU\´� LV� ZKDW� KDSSHQV� WR� \RX�� EHFDPH�
YHU\�UHDO� IRU�PH�� ,�DP�DOVR�SOHDVHG� WR�UH�
SRUW� WKDW� WKH� HQG� UHVXOW� RI� P\� SURFHVV� LV�
WKDW� ,�DP�DJDLQ�EOHVVHG�ZLWK�JRRG�KHDOWK��
+RZHYHU�� IURP� WKH� WLPH� ZKHQ� D� JURZWK�
ZDV� GLVFRYHUHG� RQ� P\� SDQFUHDV� WKURXJK�
SRVW�RSHUDWLYH� UHFRYHU\�� ,� IHOW� DV� LI� ,�ZDV�
OLYLQJ� LQ�D�SDUDOOHO�XQLYHUVH�� ,�ZDV� LQ� WKLV�
ZRUOG��EXW�QRW�SDUW�RI�LW� 
 
&OHDUO\�� P\� GLDJQRVLV� DQG� WUHDWPHQW� KDG�
WR�GR�ZLWK�OLIH�RU�GHDWK��EXW�,�FDPH�WR�XQ�

9LHZ�IURP�WKH�2WKHU�6LGH 



GHUVWDQG� WKDW� LW� ZDV� RQO\� GLIIHUHQW� E\� GHJUHHV�
IURP� ZKDW� SDWLHQWV� H[SHULHQFH� LQ� GHQWLVWU\�� 0\�
GHQLDO�� FRQIXVLRQ�� IHDU�� DQG� DWWHPSWV� WR� PDNH�
VHQVH� RI� WKH� LQIRUPDWLRQ� DUH� QRW�XQOLNH� WKRVH� RI�
RXU�SDWLHQWV� 
 

'HQLDO 
 

I �XQGHUVWDQG�GHQLDO� QRZ� LQ� D�ZD\� WKDW� ,� FRXOG�QRW�KDYH�EHIRUH��,�UHDOL]H�WKH�GHSWK�RI�WKDW�SUR�
FHVV� QRZ� WKDW� ,� KDYH� H[SHULHQFHG� LW��$OWKRXJK� ,�
FRQVLVWHQWO\�SXUVXHG�GLDJQRVLV�DQG�WUHDWPHQW��P\�
GHHS� DZDUHQHVV� DQG� RZQHUVKLS� RI� WKH� SUREOHP�
FDPH�DQG�ZHQW��7\SLFDOO\�WKH�GHQLDO�ZDV�XQFRQ�
VFLRXV��,�ZRXOG�RQO\�UHFRJQL]H�,�KDG�EHHQ�LQ�GH�
QLDO�ZKHQ�,�KDG�D�SRZHUIXO�JXW�UHDFWLRQ�WR�LQIRU�
PDWLRQ� WKDW� ZDV� UHDOO\� QRW� QHZ� WR� PH�� ,� DP�
DPD]HG�DW�ZKDW�WKH�PLQG�FDQ�GR� 
 
:KHQ�D�IULHQG�DQG�FOLHQW�WROG�PH�WKDW�6WHYH�-REV��
IRXQGHU�RI�$SSOH��&RPSXWHUV��KDG�UHFHQWO\�KDG�
VXUJHU\� RQ� KLV� SDQFUHDV�� ,� VDLG� ,� GLG� QRW� NQRZ�
WKDW�� ,�ZHQW� RQ� WR� WHOO�P\� IULHQG� WKDW� ,� KDG� UHDG�
DQG�HQMR\HG�D�FRPPHQFHPHQW�DGGUHVV�-REV�JDYH�
DW� 6WDQIRUG��:KHQ� ,� SXOOHG� RXW�P\� ILOH� FRS\� RI�
WKDW�DGGUHVV��,�VDZ�WKDW�-REV�KDG�VSRNHQ�DW�OHQJWK�
DERXW�KLV�SDQFUHDWLF�FDQFHU��EXW�,�KDG�QR�PHPRU\�
RI� LW�� +LV� VLWXDWLRQ� ZDV� GLIIHUHQW� IURP� PLQH� LQ�
WKDW�KLV�WXPRU�ZDV�PDOLJQDQW��EXW�KH�GHVFULEHG�LQ�
GHWDLO�WKH�VDPH�GLDJQRVWLF�SURFHGXUHV�,�ZDV�KDY�
LQJ��DQG�,�WKRXJKW�,�KDG�QHYHU�KHDUG�RI�WKHP�EH�
IRUH�� ,� ZDV� VKRFNHG�� ,� KDG� UHDG� WKDW� DGGUHVV� D�
QXPEHU� RI� WLPHV� DQG� IRUZDUGHG� FRSLHV� RI� LW� WR�

IULHQGV�� ,� WROG� VWRULHV� WR� JURXSV� DERXW� ZKDW� KH�
VDLG�� EXW� ,� KDG� VRPHKRZ� EORFNHG� KLV� SDQFUHDWLF�
VXUJHU\�IURP�P\�PHPRU\� 
 
'HQLDO�LV�D�SRZHUIXO�SURFHVV��6RPHWLPHV�P\�GH�
QLDO� ZDV� PRUH� FRQVFLRXV�� ,� IRXQG� P\VHOI� VHJ�
PHQWLQJ�P\�HPRWLRQDO�DQG�LQWHOOHFWXDO�UHVSRQVHV�
WR� LQIRUPDWLRQ�� NQRZLQJ� WKDW� ,� FRXOG� QRW� GHDO�
ZLWK� LW� DOO� DW� RQFH�� ,� DYRLGHG�PHGLFDO� VWRULHV� RQ�
WHOHYLVLRQ� RU� LQ� WKH� PRYLHV� EHFDXVH� ,� NQHZ� ,�
FRXOG� QRW� GHDO� ZLWK� WKH� GUDPD�� ,� SXW� D� VWRS� WR�
VRPH�FRQYHUVDWLRQV�DERXW�ZKDW�RWKHU�SHRSOH�KDG�
H[SHULHQFHG� EHFDXVH� WKHUH� ZHUH� WLPHV� ,� GLG� QRW�
ZDQW�P\�PLQG�WR�DOORZ�LW�LQ� 
$WWULEXWLRQ�LV�DSSUHFLDWHG� 

&RQIXVLRQ 
 

I �IHOW�FRQIXVHG�RQ�VR�PDQ\�OHYHOV��(YHQ�WKRXJK�
,�NQHZ�WKHUH�ZHUH�IHZ�FHUWDLQWLHV�LQ�PHGLFLQH��

,�ZDQWHG�FHUWDLQW\��(YHQ�WKRXJK�,�NQHZ�WKDW�XOWL�
PDWHO\�,�ZDV�WKH�RQO\�RQH�ZKR�FRXOG�PDNH�GHFL�
VLRQV� DERXW� WUHDWPHQW�� ,�ZDQWHG� WR�EH�PRUH� VXUH�
DERXW�WKRVH�GHFLVLRQV��(YHU\RQH� WULHG�WR�KHOS�—�
IULHQGV�� FROOHDJXHV�� P\� SULPDU\� SK\VLFLDQ�� DQG�
VSHFLDOLVWV� DOO� KDG� RSLQLRQV�� 7KH� FKRLFHV� ZHUH�
SUHWW\�FOHDU��DQG�WKH�DGYLFH�,�KHDUG�ZDV�QRW�W\SL�
FDOO\�LQ�FRQIOLFW��\HW�VWLOO�,�IHOW�FRQIXVHG�� 
 
,Q� GLVFXVVLQJ� GLDJQRVLV�� SURJQRVLV�� DQG� RSWLRQV�
IRU�WUHDWPHQW��,�OHDUQHG�WR�OLVWHQ�IRU�ZKDW�ZDV�QRW�
EHLQJ�VDLG��,�WULHG�WR�LQWHUSUHW�ZKDW�SHRSOH�PHDQW�
E\�ZKDW� WKH\� VDLG�� KRZ�PXFK� WKH\� UHDOO\� NQHZ��
DQG�ZKHWKHU�WKH\�ZHUH�WU\LQJ�WR�SURWHFW�PH� 

 

0DU\�+��2VERUQH¶V�3UDFWLFH�5HQHZDO�LV�SXEOLVKHG�E\�0DU\�+��2VERUQH��5HVRXUFHV��7KLV�
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3KRQH�����������-������ 
(-PDLO���PDU\#PDU\RVERUQH�FRP 
:HEVLWH��ZZZ�PDU\RVERUQH�FRP 
$GGUHVV�������$ONL�$YHQXH�6:��6XLWH���������6HDWWOH��:$������� 
 
�������0DU\�+��2VERUQH��5HVRXUFHV��3OHDVH�VKDUH�ZKDW�ZLVGRP�\RX�JDLQ�ZLWK�RWKHUV� 
$WWULEXWLRQ�LV�DSSUHFLDWHG� 

� 



 
(YHQ�FKDQFH�FRPPHQWV�� LQIRUPHG�RU�QRW��DIIHFW�
HG�PH�� ,Q� VSLWH�RI�P\�KHDOWK�FDUH�EDFNJURXQG�� ,�
IHOW� OLNH� ,�ZDV� OHDUQLQJ�D�QHZ�ODQJXDJH�� ,�VRPH�
WLPHV�KHDUG�IDPLOLDU�WHUPV�ZKLFK�,�WKRXJKW�,�XQ�
GHUVWRRG�� WKHQ� IRXQG� P\VHOI� UHVHDUFKLQJ� WKHLU�
PHDQLQJ� LQ� WKLV� FRQWH[W� WKDW�ZDV� VR� QHZ� WR�PH��
P\� RZQ� KHDOWK�� ,� OHDUQHG� DERXW� WHFKQRORJ\� WKDW�
ZDV�QHZ�WR�PH�DQG�VRPHWLPHV�QHZ�WR�WKH�PHGL�
FDO�FRPPXQLW\�DW� ODUJH��&XWWLQJ�HGJH�HTXLSPHQW�
DQG� WHFKQLTXHV� ERWK� IDVFLQDWHG� DQG� EHZLOGHUHG�
PH� 
 

5HVHDUFK�	�5HDVRQ 
 

I �ZDQWHG�WR�XQGHUVWDQG�HYHU\WKLQJ�DQG�WR�PDNH�
VHQVH�RI�LW��,QWHOOHFWXDOO\��LW�ZDV�LQWHUHVWLQJ�WR�

PH�� ,� NQHZ� WKH� LPSRUWDQFH� RI� XVLQJ� JRRG� MXGJ�
PHQW� DQG� FRPPRQ� VHQVH�� ,� PDGH� OLVWV� RI� TXHV�
WLRQV�DQG�DVNHG�P\�KXVEDQG��-LP��WR�KHOS�PH�OLV�
WHQ� WR� WKH� DQVZHUV� IURP� WKH� GRFWRUV�� 7KHQ� ZH�
PDGH�PRUH� OLVWV�RI�TXHVWLRQV�� ,�ZDQWHG� WR�NQRZ�
ZKDW�WR�H[SHFW�DQG�WR�SUHSDUH�LQ�ZKDWHYHU�ZD\�,�
FRXOG�SUHSDUH� 
 
:H� FRQVXOWHG�ZLWK� VSHFLDOLVWV� IRU� GLDJQRVLV� DQG�
WUHDWPHQW� SODQQLQJ�� HDFK� KDG� KLV� RZQ� H[SHUWLVH��
:H�WULHG�WR�OHDUQ�IURP�RQH�DQG�DSSO\�WKDW�WR�ZKDW�
ZH�ZHUH�OHDUQLQJ�IURP�RWKHUV��:H�ORRNHG�IRU�WKH�
VLPLODULWLHV� DQG� WKH� GLIIHUHQFHV� LQ� KRZ� WKH\� GH�
VFULEHG�ZKDW�WKH\�ZHUH�VHHLQJ��,�H[SODLQHG�ZKDW�,�
ZDV� OHDUQLQJ� WR� IDPLO\�� IULHQGV�� DQG� FROOHDJXHV��
DQG� WKHLU� TXHVWLRQV� DQG� FRPPHQWV� DOVR� KHOSHG�
IUDPH� RXU� SURFHVV�� 6RPHWLPHV� WKH\� UHLQIRUFHG�
WKH� EHOLHIV� ZH� KDG�� DQG� VRPHWLPHV� WKH\� FDOOHG�
WKHP� LQWR� TXHVWLRQ�� $OO� FRQWULEXWHG� WR� WKH� SUR�
FHVV� 

)HDU 
 

T KH� IHDU�ZDV� DW� WLPHV� RYHUZKHOPLQJ� DQG� DOO�
HQFRPSDVVLQJ�� :RXOG� ,� VXUYLYH� WKLV"� 2I�

FRXUVH��WKDW�ZDV�WKH�XOWLPDWH�IHDU��EXW�VRPHWLPHV�
WKDW� ZDV� RYHUVKDGRZHG� E\� RWKHU� IHDUV�� +RZ�
PXFK� SDLQ� ZRXOG� ,� H[SHULHQFH"� +RZ� ZRXOG� ,�
KDQGOH� LW"� +RZ�ZRXOG� WKRVH� FORVHVW� WR�PH� GHDO�
ZLWK� WKH� VLWXDWLRQ"�:KDW� LI� SRVW-RSHUDWLYH� WUHDW�
PHQW� ZDV� QHFHVVDU\"� :KDW� NLQG� RI� D� SDWLHQW�

ZRXOG�,�EH"�+RZ�ZRXOG�,�EH�GLIIHUHQW�DV�D�UHVXOW�
RI� WKH� VXUJHU\"� :KDW� FKDQJHV� PLJKW� ,� KDYH� WR�
GHDO�ZLWK�ORQJ-WHUP" 
 
,W�EHFDPH�FOHDU�WR�PH�WKDW�WKH�IHDUV�RI�WKRVH�ZKR�
FDUHG�DERXW�PH�KDG�DQ�HIIHFW�RQ�PH�DOVR��,�NQHZ�
WKDW� WKH� ZRUGV� ³WXPRU´� DQG� ³SDQFUHDV´� LQ� WKH�
VDPH� VHQWHQFH� KDG� WKH� SRZHU� WR� VWULNH� WHUURU� LQ�
P\�KHDUW�DQG�WR�OHDG�PH�WR�DVVXPH�WKH�ZRUVW�� 
 
,� NQHZ� ,�KDG�QR�FRQWURO�RYHU� WKH�ZD\�RWKHUV� UH�
DFWHG� WR� WKH�QHZV��EXW� ,�FRXOG�FRQWURO� WKH�ZD\� ,�
FRPPXQLFDWHG� DERXW� LW�� ,� FKRVH� WR� SXW� LQIRU�
PDWLRQ�RXW�LQ�D�ZD\�WKDW�ZDV�DV�SRVLWLYH�DV�ZKDW�,�
ZDV� KHDULQJ� IURP� WKH� GRFWRUV�� (YHU\WKLQJ� ZH�
ZHUH�KHDULQJ�ZDV�DV�HQFRXUDJLQJ�DV�LW�FRXOG�EH��,�
ZDQWHG�WKDW�VHQVH�RI�KRSH�WR�JR�RXW�WR�WKRVH�ZKR�
FDUHG�IRU�PH� 
 
0\�IHDU�IRU�P\�SK\VLFDO�VDIHW\�FDXVHG�PH�WR�IHHO�
YXOQHUDEOH�LQ�D�ZD\�,�KDG�QRW�H[SHULHQFHG�DV�DQ�
DGXOW��,�ZDV�DFXWHO\�DZDUH�RI�WKH�ZD\�LQ�ZKLFK�,�
ZDV� HQWUXVWLQJ� P\� ZHOO-EHLQJ� WR� WKH� VXUJLFDO�
WHDP��DQG�,�ZDQWHG�GHVSHUDWHO\�IRU�WKHP�WR�KRQRU�
WKDW� WUXVW�� ,� ZDQWHG� WR� EH� FRQILGHQW� WKDW� WKH\�
ZRXOG�QRW� MXVW�SHUIRUP� WKHLU� WDVNV�ZHOO��EXW� WKDW�
WKH\�ZRXOG� DOVR� GR� WKHLU�ZRUN�ZLWK� UHVSHFW� DQG�
FDUH� IRU�PH� DV� D� SHUVRQ�� ,�PDGH� WKDW� UHTXHVW� RI�
P\�VXUJHRQ��DQG�KH� UHDVVXUHG�PH� WKDW�KH�ZRXOG��
WHOO� KLV� UHVLGHQWV� WKDW� KH�ZDV� WUHDWLQJ�PH� DV� LI� ,�
ZDV�D�PHPEHU�RI�KLV�RZQ�IDPLO\� 
 

$SSUHFLDWLRQ 
 

T KH� GHSWK� RI� P\� DSSUHFLDWLRQ� PDWFKHG� WKH�
GHSWK�RI�P\�IHDU��,�ZDV�DFXWHO\�DZDUH�RI�DOO�

WKH� WKLQJV� ,� KDYH� WR� EH� JUDWHIXO� IRU�� IDPLO\� DQG�
IULHQGV�ZKR�ORYH�PH��ZRUN� WKDW� ,� ORYH��HYLGHQFH�
WKDW� ,�PDNH�D�GLIIHUHQFH� LQ� WKH� OLYHV�RI�RWKHUV��D�
EHDXWLIXO�SODFH�WR�OLYH��,�IRXQG�P\VHOI�RYHUIORZ�
LQJ�ZLWK� ORYH� IRU�P\� OLIH�DQG� WKH�SHRSOH� LQ� LW�� ,�
DSSUHFLDWHG�WKH�WHFKQRORJ\�DQG�WKH�NQRZOHGJH�RI�
WKH�PHGLFDO� SURIHVVLRQ�� ,� XQGHUVWRRG� KRZ� IRUWX�
QDWH� ,� ZDV� WR� EH� H[SHULHQFLQJ� WKLV� FRQGLWLRQ� DW�
WKLV�WLPH��LQ�WKLV�FXOWXUH� 
 
,� DSSUHFLDWHG� WKH� GHGLFDWLRQ� WR� WKH� DUW� DQG� WKH�
FUDIW� RI� KHDOLQJ� IURP� WKH� SURIHVVLRQDOV� ZLWK�

 

3KRQH�����������-���� ZZZ�PDU\RVERUQH�FRP � 



ZKRP�,�LQWHUDFWHG�� 
 
,�FRXOG�QHYHU�KDYH�LPDJLQHG�KRZ�PXFK�,�ZRXOG�
DSSUHFLDWH� WKH� VXSSRUW� ,� UHFHLYHG� IURP� RWKHUV�� ,�
QRWLFHG� WKDW� HDFK� SHUVRQ� VXSSRUWHG�PH� LQ� KLV�RU�
KHU�RZQ�ZD\��6RPH�XVHG�KXPRU�WR�VKDNH�PH�RXW�
RI�WKH�PRUDVV�RI�PHGLFDO�LQIRUPDWLRQ��0\�IULHQG�
ZKR� WROG�PH�DERXW�6WHYH�-REV� DOVR� WROG�PH� WKDW�
-REV�GHYHORSHG�WKH�L3RG�1DQR�DQG�WKH�YLGHR�L3RG�
DIWHU� KLV� VXUJHU\�� 0\� IULHQG� VDLG� KH� ZDQWHG� WR�
VSHQG�WLPH�ZLWK�PH�DIWHU�P\�VXUJHU\�EHFDXVH�KH�
FRXOG�QRW�ZDLW�WR�VHH�KRZ�VPDUW�,�ZRXOG�EHFRPH� 
 
6RPH�IULHQGV�VHQW�KHDUWIHOW� WKRXJKWV�DQG�SUD\HUV�
DQG� HQJDJHG� RWKHUV� LQ� SUD\LQJ� IRU� PH�� 6RPH�
IULHQGV�NQHZ�WKH\�VKRXOG�QRW�EH�DURXQG�PH��WKDW�
WKHLU� EXUGHQ�RI� IHDU�ZDV� WRR�KHDY\��6RPH�NQHZ�
WKH\� KDG� D� VWUHQJWK� ,� QHHGHG� ZKLFK� WKH\� FRXOG�
RIIHU�DW�WKDW�WLPH�� 
 
0\�VHQVH�RI�DSSUHFLDWLRQ�ZDV�OLNH�QRWKLQJ�,�KDG�
HYHU�H[SHULHQFHG��,�ZDV�KXPEOHG�DQG�JUDWLILHG�WR�
IHHO� WKH� JHQXLQH� FDUH� WKDW�ZDV� RXW� WKHUH� IRU�PH��
VRPHWLPHV�IURP�SHRSOH�,�GLG�QRW�NQRZ�ZHOO��9LV�
LWV��QRWHV��IORZHUV��HPDLOV��SKRQH�FDOOV��FDUGV��DQG�
JLIWV�HDFK�EURXJKW�D�QHZ�LQVLJKW��D�QHZ�VHQVH�RI�
JUDWLWXGH�DQG�DSSUHFLDWLRQ� 

 
 

7KH�&DUH�*LYHUV 
 

M \�FRQWDFW�ZLWK�WKH�SHRSOH�ZKR�FDUHG�IRU�PH�
ZDV�SURIRXQG��7KH�QXUVHV�DQG� WHFKQLFLDQV�

ZKR�,�GHSHQGHG�RQ�IRU�QLQH�GD\V� LQ�WKH�KRVSLWDO�
ZHUH� LQFUHGLEOH��7KH\�ZHUH� DOO� VNLOOHG� EXW� VRPH�
ZHQW�EH\RQG�VNLOO�WR�PDVWHU\� 
 

&RQQHFWLRQ 
 

T KH� EHVW� RI� WKHP� FRQQHFWHG� WKURXJK� WKHLU�
ZRUGV�DQG�WKHLU�WRXFK��7KH\�VHHPHG�WR�UHF�

RJQL]H� WKDW� DQ� LQYDVLYH� SURFHGXUH� OHDYHV� RQH�
IHHOLQJ�ZRXQGHG�DQG� WKHLU� WRXFK�ZDV�JHQWOH�DQG�
UHDVVXULQJ��7KH\�GLG�QRW�VK\�DZD\�IURP�WKH�GLIIL�
FXOW� WDVNV�� EXW� DFFRPSOLVKHG� WKHP�ZLWK�FRPSDV�

VLRQ�DQG�UHVSHFW��7KH�EHVW�RI�WKHP�OLVWHQHG�FDUH�
IXOO\�WR�P\�FRQFHUQV�DQG�DVNHG�TXHVWLRQV�WR�EHW�
WHU�XQGHUVWDQG�PH��,Q�DGGLWLRQ�WR�SURYLGLQJ�SK\V�
LFDO�VXSSRUW��WKH\�ZRUNHG�ZLWK�PH�WR�VROYH�SURE�
OHPV��7KH\�HQWHUHG�LQWR�SDUWQHUVKLS�ZLWK�PH�DQG�
DVNHG�TXHVWLRQV�LQVWHDG�RI�MXVW�JLYLQJ�DQVZHUV� 
 
7KH\�WUHDWHG�PH�DV�DQ�LQGLYLGXDO�ZLWK�QHHGV�DQG�
ZDQWV�WKDW�ZHUH�XQLTXH�WR�PH��HYHQ�DV�WKH\�UHDV�
VXUHG�PH�DERXW�UHDVRQDEOH�H[SHFWDWLRQV�JLYHQ�WKH�
VXUJHU\�,�KDG�KDG��7KH\�ZHUH�ZLOOLQJ�WR�JLYH�PH�
DGYLFH�WKDW�WRRN�LQWR�FRQVLGHUDWLRQ�ERWK�WKH�H[SH�
ULHQFHV�RI�RWKHUV�DQG�P\�XQLTXH�H[SHULHQFH��7KH�
EHVW�RI� WKHP�HQFRXUDJHG�PH� WR�DVN�TXHVWLRQV�RI�
WKH�GRFWRUV��DQG�WKH\�GLGQ¶W�KHVLWDWH�WR�DGYLVH�WKH�
GRFWRUV�DERXW�KRZ�WR�KHOS�PH�ZKHQ�WKH\�KDG�DQ�
LQVLJKW�RU�RSLQLRQ� 
 

&RPSHWHQFH 
 

T KH�EHVW�RI� WKH�FDUHJLYHUV�DOVR�GHPRQVWUDWHG�
WKHLU�FRPSHWHQFH��7KH\�ZHUH�KLJKO\�VNLOOHG�

DW� WKH� WDVNV� WKH\� SHUIRUPHG�� DQG� WKHLU� VNLOO� ZDV�
UHDVVXULQJ�� 7KH\�ZHUH� DOVR� NQRZOHGJHDEOH�� 7KH�
EHVW�RI�WKHP�FRXOG� WDON�DERXW�QRW�MXVW�ZKDW� WKH\�
ZHUH�GRLQJ��EXW�ZK\� 
 
6RPH�QXUVHV�DQG� WHFKQLFLDQV�ZHUH�QRW�MXVW� WKHUH�
WR�FDUU\�RXW�GRFWRUV¶�RUGHUV��EXW�ZHUH�ZLOOLQJ�DQG�
DEOH�WR�VXJJHVW�FKDQJHV�ZKHQ�LW�PDGH�VHQVH�WR�GR�
VR��7KH\�ZHUH� LQIRUPDWLYH�� HYHQ�ZKHQ� WKH\� KDG�
KHDUG�RXU�TXHVWLRQV�EHIRUH��7KH\�ZRUNHG�KDUG�WR�
JLYH� XV� WKH� DSSURSULDWH� LQIRUPDWLRQ�� 7KH\�
VHHPHG� WR� NQRZ� KRZ� PXFK� ZDV� HQRXJK�� ZKHQ�
ZH�ZDQWHG�PRUH��DQG�ZKHQ�ZH�GLG�QRW��7KH�EHVW�
RI�WKHP�WDLORUHG�WKHLU�LQIRUPDWLRQ�WR�RXU�LQWHOOHF�
WXDO� OHYHO�DQG�RXU�HPRWLRQDO� OHYHO��7KH\�SHUVRQ�
DOL]HG�WKH�LQIRUPDWLRQ��UDWKHU�WKDQ�JHQHUDOL]LQJ�� 
 
$OWKRXJK� DW� WLPHV� ZH� MRNHG� WKDW� WKH� VXUJHRQ¶V�
UHVSRQVH�WR�DOPRVW�HYHU\�TXHVWLRQ�ZDV�³VRPHWLPHV�
WKDW� KDSSHQV�´� ZH� DOVR� XQGHUVWRRG� WKDW� HYHU\�
TXHVWLRQ� GRHV� QRW� KDYH� DQ� DQVZHU�� 7KH� EHVW� RI�
WKHP�GLG�QRW� DOORZ� WKHLU� VNLOO� DQG�NQRZOHGJH� WR�
SUHYHQW�WKHP�IURP�FRQWLQXLQJ�WR�OHDUQ��7KH\�GLG�
QRW� VHH� WKHPVHOYHV� DV� WKH� RQO\� H[SHUWV�� 7KH\�
TXHVWLRQHG�PH��WKH�GRFWRUV��DQG�HDFK�RWKHU�ZLWK�
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RXW� FRQFHUQ� IRU� WKHLU� HJRV�� 7KH\� GLG� QRW� ZRUU\�
DERXW� ORRNLQJ�NQRZOHGJHDEOH�EHFDXVH� WKH\�ZHUH�
NQRZOHGJHDEOH��7KH\�GHPRQVWUDWHG�WKHLU�FRPSH�
WHQFH� E\� WKH� TXHVWLRQV� WKH\� DVNHG�� SURELQJ�� LQ�
VLJKWIXO��WKRXJKWIXO�TXHVWLRQV� 
 
7KH� EHVW� RI� WKHP� ZHUH� H[SHULHQFHG�� 6RPH� KDG�
VHUYHG� RQ� WKH� JHQHUDO� VXUJHU\� IORRU� IRU� PDQ\�
\HDUV��7KH\�KDG�VHHQ�WKH�SRVW�RS�VLWXDWLRQV�,�ZDV�
H[SHULHQFLQJ�EHIRUH��DQG�WKH\�NQHZ�KRZ�WR�KDQ�
GOH� WKHP�� 2WKHUV� KDG� OLIH� H[SHULHQFHV� WKDW� FRQ�
WULEXWHG�WR�WKHLU�FRPSHWHQFH� 
 
,� UHPHPEHU� EHLQJ� GLVDSSRLQWHG� RQH� HYHQLQJ�
ZKHQ� ,� PHW� D� YHU\� \RXQJ� QXUVH� ZKR� ZRXOG� EH�
FDULQJ�IRU�PH�WKDW�QLJKW��7KH�GD\�QXUVH�ZDV�H[SH�
ULHQFHG�DQG�H[TXLVLWHO\�FRPSHWHQW��DQG�,�KDG�IHOW�
YHU\�ZHOO�FDUHG�IRU�E\�KHU�� ,�ZDV�FRQFHUQHG�WKDW�
WKLV�\RXQJ�QXUVH�GLG�QRW�KDYH�WKH�H[SHULHQFH�WKDW�
ZRXOG�KHOS�KHU�SURYLGH�IRU�PH�LQ�WKH�VDPH�ZD\�� 
 
'XULQJ�D� URXWLQH�QLJKWWLPH�YLVLW� WKH�QXUVH� DVNHG�
PH�DERXW�P\�PHGLFDWLRQ��DQG�,�PHQWLRQHG�WKDW�,�
ZDV� KDYLQJ� VRPH� KDOOXFLQDWLRQV�� ,� H[SHFWHG� KHU�
WR�GLVPLVV�P\� UHDFWLRQ�DV�³WR�EH�H[SHFWHG´�ZLWK�
WKH�GUXJV�,�ZDV�EHLQJ�JLYHQ��,QVWHDG��VKH�VORZHG�
KHU� SDFH� DQG� DVNHG�PH�ZKDW� ,� ZDV� VHHLQJ�� 6KH�
OLVWHQHG� FDUHIXOO\� DV� ,� GHVFULEHG� LW� WR� KHU�� :H�
ODXJKHG� WRJHWKHU�� DQG� ,� ZDV� FRPIRUWHG� E\� WKH�
FRQQHFWLRQ�� +HU� DELOLW\� WR� EH� IXOO\� SUHVHQW� ZLWK�
PH�DW�WKDW�PRPHQW�ZDV�H[DFWO\�ZKDW�,�QHHGHG�DW�
WKH� WLPH�� 6KH� ZDV� FRPSHWHQW� LQ� ZD\V� HYHQ� VKH�
PD\�QRW�KDYH�UHDOL]HG� 
 

&RQILGHQFH 
 

I W�ZDV�DOVR�LPSRUWDQW�WR�PH�WKDW�P\�FDUHJLYHUV�
GHPRQVWUDWHG� FRQILGHQFH�� 7KH� EHVW� RI� WKHP�

FRQYH\HG� WKH� LPSUHVVLRQ� WKDW� WKH\� ZHUH� RND\��
DQG� ,�ZRXOG� EH� RND\�� ,�ZDV� UHDVVXUHG�ZKHQ� WKH�
VXUJHRQ� ,� ZDV� ZRUNLQJ� ZLWK� WROG� PH� KH� ZRXOG�
SXW�KLV�UHSXWDWLRQ�IRU�VXFFHVV�ZLWK�WKLV�SURFHGXUH�
XS� DJDLQVW� DQ\� LQ� WKH� FRXQWU\�� :H� KDG� DOUHDG\�
FKHFNHG� RXW� KLV� FUHGHQWLDOV�ZKLFK�ZHUH� LPSUHV�
VLYH��EXW�,�GLG�OLNH�KHDULQJ�KLV�EHOLHI�LQ�KLPVHOI��,W�
ZDV� DOVR� FOHDU� WKDW� RWKHUV� EHOLHYHG� LQ� KLP�� 7KH�
SHUVRQ�IURP�KLV�RIILFH�ZKR�VFKHGXOHG�WKH�VXUJHU\�
H[XGHG� FRQILGHQFH�� 6KH� KHOSHG� XV� XQGHUVWDQG�

ZKDW� WR� H[SHFW� LQ� UHJDUG� WR� WKH� ORJLVWLFV� RI� WKH�
KRVSLWDO� VWD\�� 6KH� VHHPHG� FOHDU� DERXW� WKH� VXU�
JHRQ¶V�DELOLW\�WR�SHUIRUP�WKH�SURFHGXUH�DQG�DERXW�
KHU�DELOLW\�WR�JHQWO\�KHOS�XV�WKURXJK�WKH�SURFHVV�� 
 
$IWHU�P\�VXUJHU\�WKH�EHVW�RI�WKH�FDUHJLYHUV�NQHZ�
ZKHQ� WR�FDOO� LQ�RWKHUV�RQ�WKHLU� WHDP�IRU�VXSSRUW��
:KHQ�,�ZDV�IDFHG�ZLWK�D�SRWHQWLDOO\�SDLQIXO�SUR�
FHGXUH��RQH�RI�WKH�QXUVHV�VXJJHVWHG�ZH�FDOO�IRU�D�
GLIIHUHQW� QXUVH� ZKR� SHUIRUPHG� WKDW� SURFHGXUH�
PRUH� IUHTXHQWO\�� +HU� VXJJHVWLRQ� GLG� QRW� XQGHU�
PLQH�P\� FRQILGHQFH� LQ� KHU� DELOLWLHV�� EXW� FDXVHG�
PH�WR�IHHO�VDIHU�EHFDXVH�RI�KHU�FRQILGHQFH�LQ�KHU�
FROOHDJXH�� ,�DSSUHFLDWHG� WKH�VHQVH�RI� WHDP� WKDW� ,�
REVHUYHG� 
 
0\�URRP�KDG�D�ZKLWH�ERDUG�RQ�ZKLFK�WR�ZULWH�WKH�
QDPH�RI�WKH�QXUVH�DQG�WKH�WHFKQLFLDQ�ZKR�ZRXOG�
EH�FDULQJ�IRU�PH� WKDW�VKLIW��7KH�EHVW�RI�WKHP�UH�
PHPEHUHG� WR� ZULWH� LW� ILUVW� WKLQJ�� DORQJ� ZLWK� D�
PRUQLQJ� RU� HYHQLQJ� JUHHWLQJ�� 7KH\� DOVR� WDONHG�
DERXW� WKHLU� FDUH� SDUWQHU� E\� QDPH� DQG� ZLWK� UH�
VSHFW��6RPH�OHW�PH�NQRZ�KRZ�KDSS\�WKH\�ZHUH�WR�
EH� ZRUNLQJ� ZLWK� WKDW� SHUVRQ�� DQG� KRZ� OXFN\� ,�
ZDV� WR� KDYH� KLP� RU� KHU� FDUH� IRU� PH� WKDW� GD\��
7KHLU�VHQVH�RI�VKDUHG�FRPSHWHQFH�UHOLHYHG�VRPH�
RI�P\�VWUHVV�DQG�FRQFHUQV� 
 

&RPSDVVLRQ 
 
2QH�RI� WKH�PRVW� LPSRUWDQW�TXDOLWLHV�RI� WKH�FDUH�
JLYHUV� ,� HQFRXQWHUHG� ZDV� FRPSDVVLRQ�� 7KH� EHVW�
RI� WKHP� VHHPHG� WR� XQGHUVWDQG� KRZ�YXOQHUDEOH� ,�
IHOW�DQG�QHYHU�IDLOHG�WR�GHPRQVWUDWH�WKDW�WKH\�XQ�
GHUVWRRG��7KH\�EURXJKW�D�VHQVH�RI�ZDUPWK� WR� WKHLU�
FDUH� WKDW� WUDQVFHQGHG� WKHLU� VNLOO�� WKHLU� NQRZOHGJH��
DQG� HYHQ� WKHLU� JHQWOHQHVV��7KH\� XQGHUVWRRG� WKDW�
HDFK�SHUVRQ¶V�GLVFRPIRUW� LV�GLIIHUHQW�DQG�XQLTXHO\�
SHUVRQDO�� 
 
,�UHPHPEHU�RQH�RI�WKH�UHVLGHQWV�ZKR�VWRSSHG�E\�
MXVW� WR� VHH� KRZ� ,� ZDV� GRLQJ� DIWHU� KH� KDG� EHHQ�
WUDQVIHUUHG�WR�DQRWKHU�VHUYLFH��6LQFH�KH�KDG�EHHQ�
WKH� RQH�ZKR�KDG�SHUIRUPHG� D�SDLQIXO� SURFHGXUH�
RQ�PH�HDUOLHU��KH�KDG�QRW�EHHQ�RQH�RI�P\�IDYRULWH�
SHRSOH��,�GLGQ¶W�OHW�KLP�NQRZ�WKDW��DQG�,�DSSUHFL�
DWHG� KLV� WKRXJKWIXOQHVV� LQ� FRPLQJ� E\�� $V� ZH�
FKDWWHG��KH�UHPDUNHG�RQ�KRZ�SDLQIXO�WKDW�SURFH�
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GXUH�PXVW�KDYH�EHHQ�IRU�PH�DQG�PHQWLRQHG�VSH�
FLILFV� KH� UHFDOOHG� DERXW� WKH� WLPLQJ� RI� LW�� ,� ZDV�
PRYHG�E\�KLV� UHFRJQLWLRQ�DQG�DFNQRZOHGJHPHQW�
RI�P\�XQLTXH�H[SHULHQFH�RI�D�SURFHGXUH�KH�SURED�
EO\� SHUIRUPHG� VHYHUDO� WLPHV� D� GD\�� +LV� FRPSDV�
VLRQ��HYHQ�DIWHU�WKH�IDFW��WRXFKHG�PH� 
 
7KH�$PHULFDQ�+HULWDJH�'LFWLRQDU\�GHILQHV�FRP�
SDVVLRQ�DV 
 

³WKH�GHHS�IHHOLQJ�RI�VKDULQJ� WKH�VXIIHU�
LQJ�RI� DQRWKHU�� WRJHWKHU�ZLWK� WKH� LQFOL�
QDWLRQ�WR�JLYH�DLG�RU�VXSSRUW������´ 

 
&RPSDVVLRQ�JRHV�EH\RQG�HPSDWK\�� LQ�ZKLFK�ZH�
XQGHUVWDQG� WKH� IHHOLQJV� RI� DQRWKHU�� &RPSDVVLRQ�
LQFOXGHV�³WKH�LQFOLQDWLRQ�WR�JLYH�DLG�RU�VXSSRUW�´�
7KH� GLVWLQFWLRQ� VHHPV� LPSRUWDQW� WR� PH�� (YHQ�
ZKHQ� ZH� FDQQRW� WDNH� DZD\� VRPHRQH¶V� SDLQ� RU�
IHDU��D�GHVLUH�WR�FRPIRUW�WKHP�FDQ�PDNH�D�GLIIHU�
HQFH�� 
 
+HDOWK�FDUH�SURYLGHUV�VRPHWLPHV�KDYH�QR�FKRLFH�
EXW� WR� LQIOLFW� SDLQ� LQ� RUGHU� WR� DFKLHYH� D� SRVLWLYH�
UHVXOW��$V�KHDOWK�FDUH�SURYLGHUV��ZH�FDQ�EHFRPH�
GLVPLVVLYH�RI�WKDW�SDLQ�LQ�WKH�LQWHUHVW�RI�WKH�JUHDW�
HU�JRRG��0\�H[SHULHQFH�LV�WKDW�MXVW�NQRZLQJ�WKDW�
WKH� SHUVRQ� LQIOLFWLQJ� WKH� SDLQ� ZRXOG� UDWKHU� EH�
GRLQJ� RWKHUZLVH�PDNHV� D� GLIIHUHQFH�� ,W� IHHOV� UH�
VSHFWIXO��DQG�KRQRUV�WKH�GLJQLW\�RI�WKH�LQGLYLGXDO� 
 
&RPSDVVLRQ�VKRZV�XS�LQ�WKH�ZD\� LQIRUPDWLRQ�LV�
GHOLYHUHG� DV� ZHOO�� $OO� RI� WKH� FDUHJLYHUV� ,� VDZ�
ZHUH� YHU\� WKRURXJK� LQ� SURYLGLQJ� XV� ZLWK� LQIRU�
PDWLRQ��VRPH�GLG�WKDW�ZLWK�FRPSDVVLRQ�DQG�VRPH�
GLG�QRW��7KH�EHVW�RI�WKHP�GLG�QRW�VK\�DZD\�IURP�
WKH� GLIILFXOW� FRQYHUVDWLRQ�� 7KH\� DSSURDFKHG� LW�
FRXUDJHRXVO\�� HYHQ� DV� WKH\� FRQYH\HG� WKDW� WKH\�
NQHZ�KRZ�GLIILFXOW�LW�ZDV�IRU�XV�WR�KHDU� 
 
,� QRWLFHG� WKDW� ZKHQ� WKH� VXUJHRQ� FDPH� LQWR� P\�
URRP�KH�VWRRG�DW�WKH�IRRW�RI�P\�EHG�DQG�ZLOOLQJO\�
DQVZHUHG�DQ\�TXHVWLRQV� ,� KDG��+H�ZDV� WKRURXJK�
DQG�WKRXJKWIXO�LQ�KLV�UHVSRQVHV��:KHQ�P\�LQWHUQ�
LVW�FDPH�LQWR�P\�URRP�KH�VDW�RU�VWRRG�E\�WKH�VLGH�
RI�P\�EHG�DQG�PDGH�LW�FOHDU�WKDW�KH�ZDV�WKHUH�WR�
OLVWHQ��+H�SDLG�DV�PXFK�DWWHQWLRQ�WR�P\�UHVSRQVH�
WR� LQIRUPDWLRQ� DV� KH� GLG� WR� WKH� DFFXUDF\� RI� KLV�
UHVSRQVH� WR� P\� TXHVWLRQV�� +LV� FRPSDVVLRQ� ZDV�
XQPLVWDNDEOH� 

 

7KH�)RXU�&¶V 
 

I �KDYH�DOZD\V�EURXJKW�WKH�JLIWV�RI�&RQQHFWLRQ��&RPSHWHQFH��&RQILGHQFH��DQG�&RPSDVVLRQ� WR�
P\� ZRUN� LQ� GHQWLVWU\�� .QRZLQJ� ZKDW� ,� NQRZ�
QRZ�� ,� VHH�RSSRUWXQLWLHV� ,�PLJKW�KDYH�PLVVHG� WR�
FRQQHFW� ZLWK� SDWLHQWV� RQ� D� GHHSHU� OHYHO�� 7KH�
ZRUVW�RI�WKH�FDUHJLYHUV�,�PHW�ZHUH�QRW�XQVNLOOHG��
WKH\� MXVW� GLG� QRW� FRQYH\� WKDW� WKH\� FDUHG� DERXW�
PH��7KHLU�SURIHVVLRQDO�LQGLIIHUHQFH�FDXVHG�PH�WR�
IHHO� GLPLQLVKHG� DQG� PDGH� D� GLIILFXOW� VLWXDWLRQ�
PRUH�GLIILFXOW� 
 
¨ *UHDWHU�&DUH��.QRZLQJ�ZKDW�,�NQRZ�QRZ��,�

ZRXOG�WRXFK�P\�SDWLHQWV��ERWK�SK\VLFDOO\�DQG�
HPRWLRQDOO\��ZLWK�HYHQ�JUHDWHU�FDUH��,�ZRXOG�
UHPLQG� P\VHOI� RI� WKH� FRXUDJH� LW� WDNHV� IRU�
WKHP� WR� HQWUXVW� WKHLU� SK\VLFDO� ZHOO-EHLQJ� WR�
PH� 

 
¨ *UHDWHU� 3DWLHQFH�� .QRZLQJ� ZKDW� ,� NQRZ�

QRZ�� ,� ZRXOG� EULQJ� JUHDWHU� SDWLHQFH� WR� WKH�
SURFHVV� RI� KHOSLQJ� SDWLHQWV� PDNH� GLIILFXOW�
FKRLFHV�DERXW�WKHLU�KHDOWK� 

 
,� UHFRJQL]H� D� GLIIHUHQFH� QRZ�EHWZHHQ� LQGLI�
IHUHQFH� DQG� GHQLDO�� ,� NQRZ� ,� VRPHWLPHV�
MXGJHG� SHRSOH� XQIDLUO\� IRU� WKH� FKRLFHV� WKH\�
PDGH��RU�IDLOHG�WR�PDNH��,�DP�DZDUH�RI�WLPHV�
ZKHQ�HGXFDWLQJ�SDWLHQWV�ZDV�PRUH�DERXW�P\�
HJR� WKDQ� WKHLU� QHHG� WR� NQRZ�� ,� VRPHWLPHV�
WKRXJKW� WKH� LQIRUPDWLRQ� ,� KDG� WR� JLYH� WKHP�
ZDV�PRUH� LPSRUWDQW� WKDQ� KHDULQJ� WKHLU� FRQ�
FHUQV�� 

 
¨ ([FHSWLRQDO� &RPSHWHQFH�� .QRZLQJ� ZKDW� ,�

NQRZ�QRZ��,�ZRXOG�PDNH�FHUWDLQ�WKDW�HYHU\�
RQH�LQYROYHG�LQ�SDWLHQW�FDUH�ZDV�WUDLQHG�ZHOO�
HQRXJK�WR�EH�H[FHSWLRQDOO\�FRPSHWHQW� 
 
,� ZRXOG� ZRUN� WR� KHOS�P\� WHDP� GHYHORS� WKH�
VNLOOV�WKH\�QHHGHG�WR�GHOLYHU�FDUH�ZLWK�FRQIL�
GHQFH�� ,� ZRXOG� PDNH� VXUH� WKH\� NQRZ� WKDW�
DVNLQJ� TXHVWLRQV� KHOSHG� WKHP� GHOLYHU� EHWWHU�
FDUH��DQG�LGHQWLILHG�DUHDV�LQ�ZKLFK�WKH\�FRXOG�
EHFRPH� PRUH� FRPSHWHQW�� ,� ZRXOG� ORRN� IRU�
RSSRUWXQLWLHV� WR� GR� ZKDW� ,� FRXOG� GR� WR� DX�
WKHQWLFDOO\�EXLOG�WKHLU�FRQILGHQFH�� 
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¨ 6WUHQJWKHQ� WKH� &KDLQ�� .QRZLQJ� ZKDW� ,�
NQRZ� QRZ�� ,� ZRXOG� EH� PRUH� DZDUH� RI� WKH�
HIIHFW� RI� ZHDN� OLQNV� LQ� WKH� FKDLQ� RI� SDWLHQW�
FDUH� DQG� GR� ZKDWHYHU� ZDV� QHFHVVDU\� WR�
VWUHQJWKHQ�WKH�FKDLQ� 

 
¨ $EROLVK�$VVXPSWLRQV��.QRZLQJ�ZKDW�,�NQRZ�

QRZ��,�ZRXOG�UHPHPEHU�WKDW�KRZHYHU�URXWLQH�
D� GLDJQRVLV� RU� SURFHGXUH� LV� WR�PH�� ,� FDQQRW�
DVVXPH� DQ\WKLQJ� DERXW� P\� SDWLHQWV¶� UHDF�
WLRQV� 
,� NQRZ� WKHUH�ZHUH� WLPHV� LQ� WKH� SDVW�ZKHQ� ,�
WRRN�WKHLU�SK\VLFDO�RU�HPRWLRQDO�UHVSRQVHV�WR�
FDUH� SHUVRQDOO\�� ,QVWHDG� RI� YDOLGDWLQJ� WKHLU�
XQLTXH� H[SHULHQFH� ,� VRPHWLPHV� MXGJHG� WKHLU�
SHUFHLYHG�GLVFRPIRUW�LQ�FRPSDULVRQ�ZLWK�WKH�
ZD\�RWKHU�SDWLHQWV�UHVSRQGHG�LQ�VLPLODU�VLWXD�
WLRQV� 

 
¨ ([SUHVV� 6\PSDWK\�� .QRZLQJ� ZKDW� ,� NQRZ�

QRZ�� ,� ZRXOG� QRW� KHVLWDWH� WR� H[SUHVV� UHJUHW�
IRU�DQ\�GLVFRPIRUW�D�SDWLHQW�H[SHULHQFHG� 

 
.QRZLQJ� LW� LV�QRW�P\� IDXOW� WKDW� WKH\�DUH�XQ�
FRPIRUWDEOH�ZRXOG�QRW�VWRS�PH�IURP�VD\LQJ�,�
DP�VRUU\� WKH\�DUH� LQ�SDLQ�� ,�ZRXOG�QRW� OLPLW�
P\� FRPSDVVLRQ� WR� WKRVH� ZKR� H[SUHVV� WKHLU�
IHDUV�� ,� ZRXOG� EULQJ� P\� FRPSDVVLRQ� WR� P\�
LQWHUDFWLRQ�ZLWK�³EUDYH´�SDWLHQWV�DV�ZHOO� 

 

7KH�6\VWHPV 
 

T KH� RWKHU� VLGH� RI� WKH� KHDOWK� FDUH� V\VWHP�
ZKHUH�,�VDZ�SDUDOOHOV�EHWZHHQ�PHGLFLQH�DQG�

GHQWLVWU\�KDG� WR�GR�ZLWK� V\VWHPV�� ,� KDYH� DOZD\V�
VHHQ�RXU�V\VWHPV�DV�YHU\�GLIIHUHQW��EXW�,�QRZ�UHF�
RJQL]H� WKH� ZD\� WKH\� FDQ� EH� FRQQHFWHG� LQ� WKH�
PLQGV�RI�RXU�SDWLHQWV��+DYLQJ�KDG�ILUVW�KDQG�H[�
SHULHQFH� RI� ZRUNLQJ� WKURXJK� WKH� PD]H� RI� WKH�
PHGLFDO� PRGHO�� ,� XQGHUVWDQG� GLIIHUHQWO\� WKH� H[�
SHFWDWLRQV�SDWLHQWV�PD\�EULQJ�WR�WKH�V\VWHPV�LQ�D�
GHQWDO�SUDFWLFH� 
 

5HIHUUDOV 
 

I �KDYH� D� GLIIHUHQW� XQGHUVWDQGLQJ� RI� WKH� FRP�
SOH[LW\� RI� WKH� UHIHUUDO� SURFHVV�� $OWKRXJK� DOO�

WKH�RIILFHV� ,� YLVLWHG�ZHUH�FRUGLDO�DQG�HIILFLHQW�� ,�

IRXQG� P\VHOI� IHHOLQJ� DQ[LRXV� DERXW� HDFK� QHZ�
GLDJQRVWLF� SURFHGXUH� DQG� FRQVXOWDWLRQ�� (DFK� RI�
ILFH� KDG� GLIIHUHQW� V\VWHPV�� GLIIHUHQW� WHFKQRORJ\��
DQG� GLIIHUHQW� SHUVRQQHO�� ,� ZDV� XQFHUWDLQ� ZKDW�
LQIRUPDWLRQ�WKH\�KDG�DQG�ZKDW�,�ZDV�UHVSRQVLEOH�
IRU�SURYLGLQJ� 
 
,�VRPHWLPHV�WKRXJKW�,�XQGHUVWRRG�ZKDW�WKH�UHIHU�
ULQJ�GRFWRU�KDG�WROG�XV��EXW�IHOW�LQDGHTXDWH�LQ�P\�
DELOLW\�WR�H[SODLQ�LW�WR�WKH�QH[W�SHUVRQ��,Q�VSLWH�RI�
WKH� ZRQGHUV� RI� WHFKQRORJ\�� WKH� WUDQVIHU� RI� GDWD�
VRPHWLPHV�FDPH�GRZQ�WR�WKH�DUULYDO�RI�D�FRXULHU��
:KHQ�DOO�WKH�QHFHVVDU\�LQIRUPDWLRQ�IRU�D�FRQVXO�
WDWLRQ�ZDV�QRW�DYDLODEOH�� LW�ZDV�GLVDSSRLQWLQJ� WR�
VD\�WKH�OHDVW� 
 
0\�SHUVRQDO�SK\VLFLDQ¶V�RIILFH�ZDV�WKH�RQH�SODFH�
,� NQHZ� ,� FRXOG� FDOO�ZKHQ� ,� IHOW� FRQIXVHG�E\� WKH�
SURFHVV�� +LV� VWDII� ZDV� KHOSIXO�� DQG� WKH\� PDGH�
VXUH�,�KDG�DFFHVV�WR�KLP�ZKHQ�QHFHVVDU\��+H�QHY�
HU� GLVPLVVHG� P\� TXHVWLRQV� DV� LQVLJQLILFDQW� RU�
SDZQHG�PH�RII�RQ� DQRWKHU�GRFWRU� WR�JHW�P\�DQ�
VZHUV�� ,I� KH� FRXOG� QRW� DQVZHU� P\� TXHVWLRQ�� KH�
FDOOHG� WKH�VSHFLDOLVW�RQ�P\�EHKDOI�DQG�FDOOHG�PH�
EDFN�WR�WDON�DERXW�LW�IXUWKHU��+H�FRQYH\HG�D�VHQVH�
RI� SDUWQHUVKLS� ZLWK� PH� LQ� ZRUNLQJ� WKRXJK� WKH�
SURFHVV�� 
� 
,�KDYH�WKRXJKW�VLQFH�WKHQ�DERXW�KRZ�RIWHQ�,�KDG�
UHIHUUHG�SDWLHQWV�WR�VSHFLDOLVWV� LQ�D�FDVXDO�ZD\�� ,�
QRZ�UHDOL]H� WKDW�ZKDW�PLJKW�KDYH�VHHPHG� WR�PH�
WR�EH�D�³URXWLQH´�UHIHUUDO�WR�D�SHULRGRQWLVW�RU�HQ�
GRGRQWLVW� ZDV� SUREDEO\� DQ\WKLQJ� EXW� URXWLQH� WR�
P\�SDWLHQW� 
 
¨ 6XSSRUW�3DWLHQWV�7KURXJK�WKH�5HIHUUDO�3UR�

FHVV�� .QRZLQJ� ZKDW� ,� NQRZ� QRZ�� ,� ZRXOG�
SD\� PRUH� DWWHQWLRQ� WR� WKHLU� UHDFWLRQ� WR� WKH�
UHIHUUDO�� ,� ZRXOG� VORZ� GRZQ� DQG� DVN� WKHP�
KRZ�WKH\�IHOW�DERXW�JRLQJ�WR�DQRWKHU�RIILFH��,�
ZRXOG�PDNH� VXUH� WKH\� NQHZ� WKH\� FRXOG� FDOO�
XV� LI� WKH\� KDG� TXHVWLRQV� RU� IHOW� FRQIXVHG�
DERXW�DQ\�SDUW�RI�WKH�SURFHVV�� 

 
,�ZRXOG�SUREDEO\�FRQWDFW�WKHP�DIWHU�WKHLU�DS�
SRLQWPHQW� ZLWK� WKH� VSHFLDOLVW�� MXVW� WR� WRXFK�
EDVH�DQG�OHW�WKHP�NQRZ�ZH�ZHUH�WKLQNLQJ�RI�
WKHP� 
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3UHVFULSWLRQV 
 

A QRWKHU� V\VWHP� ,� ZDV� VXUSULVHG� E\� ZDV� WKH�
RQH�IRU�SUHVFULELQJ�PHGLFDWLRQ��,Q�PRVW�FDV�

HV�,�ZDV�WROG�WKDW�,�ZDV�EHLQJ�³SXW�RQ´�D�SDUWLFX�
ODU�PHGLFDWLRQ�ZLWKRXW�PXFK�LQIRUPDWLRQ�RI�KRZ�
LW� ZRUNHG� RU�ZKDW� LW� ZDV� GHVLJQHG� WR� GR�� ,W� DS�
SHDUHG� FHUWDLQ� GUXJV� ZHUH� URXWLQHO\� SUHVFULEHG�
IROORZLQJ�WKH�W\SH�RI�VXUJHU\�,�KDG�XQGHUJRQH�� 
 
7KHUH�ZDV�OLWWOH�RU�QR�FRQYHUVDWLRQ�DERXW�ZKHWKHU�
RU�QRW�,�ZDQWHG�WKH�GUXJ�RU�WKRXJKW�WKDW�,�ZRXOG�
XVH� LW��7KHUH�ZDV� QR�PHQWLRQ� RI� WKH� FRVW� RI� WKH�
GUXJ�RU�KRZ�PXFK�RI� LW� ,�ZDQWHG� WR�EX\�� ,W�ZDV�
DVVXPHG�WKDW�ZRXOG�EH�KDQGOHG�E\�WKH�SKDUPDF\�
DQG�P\�LQVXUDQFH�� 
 
6RPH�PHGLFDWLRQV�ZKLFK� ,� QHYHU� KDG� D� QHHG� WR�
WDNH� ZHUH� RXWUDJHRXVO\� H[SHQVLYH�� 0\� PHGLFDO�
LQVXUDQFH� SDLG� IRU� WKHP�� EXW� ,�ZDV� GLVWUHVVHG� WR�
WKLQN� RI� SHRSOH� ZKR� QHHGHG� WKRVH� GUXJV� DQG�
FRXOG� QRW� KDYH� WKHP� EHFDXVH� RI� WKH� FRVW�� 7KH�
ZDVWH�EXLOW�LQWR�WKH�V\VWHP�ZDV�DSSDOOLQJ� 
 
,� WKLQN� QRZ� RI� KRZ� HDV\� LW� LV� WR� VLPSO\� DVN� D�
TXHVWLRQ�DERXW�KRZ�WKH�SDWLHQW�IHHOV�DERXW�WDNLQJ�
D�PHGLFDWLRQ�WKDW�ZH�SUHVFULEH� 
 
¨ 6XSSRUW�DQG�,QIRUPDWLRQ�ZLWK�0HGLFDWLRQV��

.QRZLQJ�ZKDW�,�NQRZ�QRZ��LQVWHDG�RI�WHOOLQJ�
D�SDWLHQW�ZH�ZHUH�³SXWWLQJ�KHU�RQ´�D�PHGLFD�
WLRQ�� ,� ZRXOG� XVH� ODQJXDJH� WKDW� FRQYH\V� D�
UHFRPPHQGDWLRQ�� DQG� ORRN� IRU� D� UHVSRQVH� WR�
WKDW� UHFRPPHQGDWLRQ�� ,� ZRXOG� SD\�PRUH� DW�
WHQWLRQ� WR� WKH� FRVW� RI� WKH� GUXJ� DQG� WR� KRZ�
PDQ\�GRVHV�DUH�UHDOO\�QHFHVVDU\��,�ZRXOG�OHW�
D� SDWLHQW� NQRZ� LI� WKHUH� ZHUH� RSWLRQV�� DQG� ,�
PLJKW� DVN� LI� WKH\� KDG� FRQFHUQV� DERXW� WKH�
FRVW� 

 

)LQDQFHV 
 

F LQDQFLDO� V\VWHPV� LQ� JHQHUDO� ZHUH� WKH� PRVW�
HOXVLYH� LQ� WKH� PHGLFDO� PRGHO�� )HHV� ZHUH�

QHYHU�TXRWHG�RU�GLVFXVVHG��6LQFH� WKH�ZKROH�SUR�
FHVV�ZDV�IRUHLJQ�WR�XV��ZH�ZDQWHG�WR�KDYH�VRPH�
LGHD�DERXW�ZKDW�WR�H[SHFW�IURP�D�ILQDQFLDO�VWDQG�

SRLQW��:KHQ�ZH�FDOOHG�WR�DVN�DERXW�WKH�VXUJHRQ¶V�
IHHV�� KLV� VWDII� VHHPHG� VXUSULVHG� E\� WKH� TXHVWLRQ�
DQG�FRXOG�QRW�JLYH�XV�D�FOHDU�DQVZHU��$V�D�SDWLHQW�
,�IHOW�TXLWH�UHPRYHG�IURP�WKH�ILQDQFLDO�DVSHFWV�RI�
P\�FDUH�� 
 
,� KDYH� D� EHWWHU� XQGHUVWDQGLQJ� QRZ� RI� ZK\� RXU�
GHQWDO�SDWLHQWV�DUH�VRPHWLPHV�SXW�RII�E\�RXU�GLV�
FXVVLRQV� DERXW� IHHV� DQG� ILQDQFLDO� DUUDQJHPHQWV��
7KH\�PD\� VHH� XV� DV� SXWWLQJ�PRQH\� EHIRUH� WKHLU�
KHDOWK��DV�EHLQJ�RYHUO\�FRQFHUQHG�DERXW�PRQH\�� 
 
7KH�PHVVDJH�WKH\�JHW�IURP�WKH�UHVW�RI�WKH�PHGL�
FDO� FRPPXQLW\�PD\� EH� WKDW� SD\PHQW� LV� QRW� LP�
SRUWDQW��+DYLQJ�EHHQ�WKURXJK�WKH�SURFHVV��,�NQRZ�
WKDW� WKHUH� LV� SOHQW\� RI� DWWHQWLRQ� SDLG� WR� ILQDQFHV�
DIWHU�WKH�IDFW��EXW�SDWLHQWV�PD\�QRW�NQRZ�WKDW�JR�
LQJ�LQWR�LW� 
 
¨ 6XSSRUW� 7KURXJK� WKH� )LQDQFLDO� 3URFHVV��

.QRZLQJ�ZKDW�,�NQRZ�QRZ��,�ZRXOG�EH�PRUH�
XQGHUVWDQGLQJ� RI� P\� SDWLHQWV¶� SURFHVVHV� RI�
GHDOLQJ� ZLWK� WKH� PRQH\� LVVXHV� XS� IURQW�� ,�
ZRXOG�PDNH� VXUH� WR� OHW� WKHP� NQRZ� WKDW� ZH�
WDNH� WKH� WLPH� WR� EH� FOHDU� DERXW� ILQDQFHV� EH�
IRUH� ZH� RIIHU� VHUYLFHV� EHFDXVH� ZH� ZDQW� WR�
KHOS�WKHP�SODQ�DQG�WR�DYRLG�VXUSULVHV� 

 
,�ZRXOG�DFNQRZOHGJH�WKDW�WKLV�SURFHVV�PLJKW�
EH�GLIIHUHQW�IURP�ZKDW�WKH\�KDG�H[SHULHQFHG�
LQ�RWKHU�VLWXDWLRQV�DQG�DOORZ�IRU�D�FRQYHUVD�
WLRQ� DERXW� WKDW�� ,� ZRXOG� UHDVVXUH� WKHP� WKDW�
ZH� DUH� KDSS\� WR� WDON� ZLWK� WKHP� DERXW� DQ\�
FRQFHUQV� WKH\� KDYH� UHJDUGLQJ� IHHV� RU� ILQDQ�
FLDO�DJUHHPHQWV�DW�DQ\�WLPH�LQ�WKH�SURFHVV� 

 

,QVXUDQFH 
 

O I� FRXUVH�� WKH� V\VWHP� WKDW� LQIOXHQFHV� DOO� WKH�
RWKHU� V\VWHPV� LQ�PHGLFLQH� LV� WKH� LQVXUDQFH�

V\VWHP��,W�LV�WKH�PRVW�P\VWHULRXV�V\VWHP�RI�WKHP�
DOO�� $V� P\� KXVEDQG� DQG� ,� ZRUNHG� WKURXJK� WKH�
ODE\ULQWK�RI�IHHV��GLVFRXQWV��GHGXFWLEOHV��DQG�SD\�
PHQWV��ZH�VRPHWLPHV�KDG�WR�ODXJK�DW�WKH�DEVXUGL�
W\�RI�LW�DOO��7KH�SDSHUZRUN�ZH�JRW�IURP�WKH�LQVXU�
DQFH�FRPSDQLHV�ZRXOG�KDYH�XV�EHOLHYH�WKDW� WKH\�
ZHUH� NQLJKWV� LQ� VKLQLQJ� DUPRU� ZKR� KDG� FRQ�
YLQFHG� ZHDOWK\� GRFWRUV� WR� GLVFRXQW� WKHLU� IHHV��
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RIWHQ�E\�DV�PXFK�DV�KDOI��HYHQ�EHIRUH� WKH� LQVXU�
DQFH�KDG�SDLG�WKHLU�SRUWLRQ�RI�WKH�ELOO��$OWKRXJK�LW�
VHHPV� FOHDU� WR� PH� WKDW� WKH� IHHV� DUH� LQIODWHG� VR�
WKH\� FDQ� EH� GLVFRXQWHG�� ,� FDQ� QRZ� XQGHUVWDQG�
ZK\�RXU�SDWLHQWV�PLJKW�H[SHFW�XV�WR�GLVFRXQW�RXU�
GHQWDO�IHHV� 
 
:H�KDYH�DOVR�QRWHG�KRZ�VORZO\�WKH�ZKHHOV�JULQG�
LQ� SURFHVVLQJ� FODLPV� DQG� KRZ� XQFRQFHUQHG� WKH�
KHDOWK�FDUH�SURYLGHUV�VHHPHG�WR�EH�ZLWK�WKDW��6L[�
PRQWKV�DIWHU�P\�VXUJHU\�� ,�VWLOO�KDG�QRW� UHFHLYHG�
DQ\� PHGLFDO� ELOOV�� DQG� WKH� ELOOV� WRWDOHG� FORVH� WR�
����������:H�NQHZ�ZH�ZRXOG�KDYH�WR�SD\�VRPH�
WKLQJ�� EXW� WKH� PHGLFDO� FRPPXQLW\� VHHPHG� ILQH�
ZLWK� ZDLWLQJ� LQGHILQLWHO\�� ZKLOH� WKH� LQVXUDQFH�
FODLP� SURFHVV� VORZO\� JURXQG� RQ�� ,� QRZ� XQGHU�
VWDQG�ZK\�RXU�SDWLHQWV�PLJKW�EH�FRQIXVHG�E\�RXU�
H[SHFWDWLRQ�IRU�SURPSW�SD\PHQW� 
 
¨ /LVWHQ� WR�3DWLHQWV¶�2WKHU�0HGLFDO�	�'HQWDO�

([SHULHQFHV��.QRZLQJ�ZKDW� ,� NQRZ� QRZ�� ,�
ZRXOG�DVN�SDWLHQWV�WR�WDON�DERXW�WKHLU�H[SHUL�
HQFHV�LQ�WKH�PHGLFDO�V\VWHP��%H\RQG�OHDUQLQJ�
DERXW�WKHLU�PHGLFDO�V\PSWRPV�DQG�GLVHDVHV��,�
ZRXOG�HQFRXUDJH�WKHP�WR�WDON�DERXW�KRZ�WKH\�
IHHO�DERXW� WKH�FDUH� WKH\� UHFHLYH�DQG� WKH�FRVW�
RI�WKH�FDUH� 

 
:KHWKHU�WKHLU�H[SHULHQFHV�KDYH�LQYROYHG�PD�
MRU� VXUJHU\�� SHGLDWULF� FDUH�� DOWHUQDWLYH� KHDOWK�
FDUH�� RU� VLPSOH� SUHVFULSWLRQV� IRU�PHGLFDWLRQ��
ZH�FDQ�OHDUQ�DERXW�RXU�SDWLHQWV�WKURXJK�WKHLU�
VWRULHV�� :H� FDQ� OHDUQ� DERXW� ZKDW� WKH\� OLNH�
DQG�GRQ¶W�OLNH��:H�FDQ�OHDUQ�DERXW�WKHLU�OHYHO�
RI�WUXVW�LQ�WKH�V\VWHPV�DQG�LQ�KHDOWK�FDUH�SUR�
YLGHUV� LQ� JHQHUDO�� :H� FDQ� OHDUQ� DERXW� WKHLU�
H[SHFWDWLRQV� RI� LQVXUDQFH� DQG� WKHLU� XQGHU�
VWDQGLQJ� RI� KRZ� LW� UHODWHV� WR� WKHLU� GHFLVLRQV�
DERXW�WKHLU�RZQ�KHDOWK� 

 

'HHSO\�3HUVRQDO�	 
8QLYHUVDO 

 

I �NQRZ�,�DP�QRW�WKH�ILUVW�SHUVRQ�WR�KDYH�DQ�H[SH�ULHQFH�OLNH�WKLV��<RX�PD\�KDYH�EHHQ�WKURXJK�VLJ�
QLILFDQW� KHDOWK� FKDOOHQJHV� RI� \RXU� RZQ� DQG� KDG�
VLPLODU�RU�GLIIHUHQW�H[SHULHQFHV��,�FDPH�WR�XQGHU�

VWDQG� WKDW� WKH� IHHOLQJV� ,� KDG� ZHUH� ERWK� GHHSO\�
SHUVRQDO��DQG�XQLYHUVDO��, 
 
�UHFDOO�KDYLQJ�UHDG�DUWLFOHV�LQ�WKH�SDVW�E\�GRFWRUV�
ZKR�EHFDPH�SDWLHQWV�DQG�ZURWH�DERXW�WKH�ZD\�LW�
FKDQJHG�WKHLU�SHUFHSWLRQV��,�WKLQN�,�DVVXPHG�WKDW�
WKH\� PXVW� KDYH� EHHQ� SUHWW\� LQVHQVLWLYH� EHIRUH�
WKHLU�H[SHULHQFHV��1RZ�,�XQGHUVWDQG�LW�DV�D�PDWWHU�
RI� GHJUHHV� RI� XQGHUVWDQGLQJ�� D� IXUWKHU� GHSWK� RI�
FRPSDVVLRQ�WKDW�LV�SRVVLEOH� 
 
,�NQRZ�WKDW�ZKDW� ,�H[SHULHQFHG�KDV�EHHQ�H[SHUL�
HQFHG�E\�RWKHUV�IRU�JHQHUDWLRQV��,�NQRZ�WKDW�,�ZLOO�
DOZD\V� SD\� DWWHQWLRQ� LQ� D� GLIIHUHQW� ZD\� ZKHQ� ,�
KHDU� DERXW� RWKHUV¶� KHDOWK� FKDOOHQJHV�� ,� KDYH� D�
GHHSHU�XQGHUVWDQGLQJ�QRZ�WKDQ�,�KDG�EHIRUH��0\�
XQGHUVWDQGLQJ�RI�WKH�SURFHVV�JRHV�EH\RQG�FULWLFDO�
LOOQHVV� DQG� PDMRU� VXUJHU\�� 7KH� XQLYHUVDOLW\� RI�
ZKDW�,�H[SHULHQFHG�DSSOLHV�WR�DQ\RQH�ZKR�LV�IHDU�
IXO�IRU�KLV�KHU�SK\VLFDO�VDIHW\� 
 
,W� DSSOLHV� WR� DQ\RQH� ZKR� KDV� KHDUG� D� GLDJQRVLV�
WKH\�GLG�QRW�ZDQW� WR�KHDU�� WR�DQ\RQH�ZKR�KDV� WR�
ILJXUH� RXW� WKH� LQWULFDFLHV� RI� WKH�PHGLFDO� V\VWHP��
WR� DQ\RQH� ZKR� KDV� GLIILFXOW� FKRLFHV� WR� PDNH�
DERXW� WKHLU� KHDOWK�� WR� DQ\RQH�ZKR� ILQGV�PHGLFDO�
ODQJXDJH� FRQIXVLQJ�� WR� DQ\RQH� ZKR� KDV� WR� SXW�
WKHLU� SK\VLFDO�ZHOO-EHLQJ� LQ� WKH� KDQGV� RI� RWKHUV��
WR� DQ\RQH� ZKR� KDV� HYHU� QHHGHG� VXSSRUW� ZKLOH�
WKH\�ZRUN�WKURXJK�WKLV�SURFHVV� 
 
0\�OHDUQLQJ� IRU�GHQWLVWU\� LV� WKDW�ZH�KDYH�ERWK�D�
FKDOOHQJH� DQG� DQ� RSSRUWXQLW\� WR� HQWHU� LQWR� WKDW�
SURFHVV� IRU� RXU� SDWLHQWV�� +RZHYHU� ³URXWLQH´� D�
SURFHGXUH�ZH� UHFRPPHQG�PD\�EH� WR�XV�� RXU�SD�
WLHQWV�PD\�EH�DV�IHDUIXO�DV�,�ZDV��DV�SURQH�WR�GHQL�
DO��DQG�DV�FRQIXVHG�E\�WKH�SURFHVV��7KH\�PD\�IHHO�
H[WUHPHO\�YXOQHUDEOH�DQG�WXUQ�WR�WKHLU�IULHQGV�IRU�
VXSSRUW��VRPH�RI�ZKLFK�ZLOO�EH�KHOSIXO�DQG�VRPH�
RI�ZKLFK�ZLOO�QRW� 
 
,Q�DQ\�FDVH��ZH�KDYH�WKH�JRRG�IRUWXQH�LQ�WKH�GHQ�
WDO�SURIHVVLRQ�WR�WRXFK�WKH�OLYHV�RI�WKRVH�ZH�VHUYH�
LQ�ZD\V�ZH�PD\� QHYHU� IXOO\� XQGHUVWDQG�� )LQG� D�
ZD\�WR�VKDUH�\RXU�VWRULHV��/LVWHQ�WR�WKH�VWRULHV�RI�
\RXU� SDWLHQWV�� DQG� DOORZ� RXU� FROOHFWLYH� ³YLHZ�
IURP� WKH�RWKHU� VLGH´� WR� LQIOXHQFH�RXU�DELOLW\�DQG�
RXU�FRPPLWPHQW� WR� LPSURYH�SDWLHQW� FDUH� LQ�GHQ�
WLVWU\� 
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3KRQH�����������-���������:HEVLWH��ZZZ�PDU\RVERUQH�FRP 

9LHZ�IURP�WKH�2WKHU�6LGH 

�� 5HFDOO�DQ�H[SHULHQFH�RI�XQGHUJRLQJ�D�VLJQLILFDQW�PHGLFDO�RU�GHQWDO�SUREOHP��
,I� \RX� KDYHQ¶W� XQGHUJRQH� VXFK� D� VLWXDWLRQ� \RXUVHOI�� WKHQ� DVN� D� IULHQG� RU�
IDPLO\�PHPEHU�WR�WDON�RSHQO\�DERXW�KLV�RU�KHU�HPRWLRQDO�SURFHVV�WKURXJKRXW�
WKDW�PHGLFDO�HYHQW� 

¨ +RZ�YXOQHUDEOH�GLG�\RX�IHHO" 
¨ +RZ�GLG�\RXU�GHQLDO�PDQLIHVW�LWVHOI" 
¨ +RZ�PXFK�FRQIXVLRQ�GLG�\RX�IHHO�DQG�LQ�ZKDW�ZD\" 
¨ +RZ�PXFK�GLG�\RX�UHVHDUFK�DQG�WU\�WR�UHDVRQ�RXW�WKH�SUREOHP" 
¨ +RZ�JUHDW�ZDV�\RXU�IHDU" 

 
+RZ�GRHV� WKLQNLQJ�DERXW�\RXU�DQVZHUV�DQG�RU� OLVWHQLQJ� WR�DQRWKHU�SHUVRQ¶V�
DQVZHUV�WR�WKHVH�TXHVWLRQV�HQFRXUDJH�\RX�WR�PRUH�IXOO\�H[SUHVV�FRPSDVVLRQ�
IRU�\RXU�SDWLHQWV" 
 

�� 7DON�ZLWK� \RXU� WHDP� DERXW� \RXU� DQDO\VLV� RI� WKH� DERYH� TXHVWLRQV� DQG� LQYLWH�
IHHGEDFN�DQG�GLVFXVVLRQ�DERXW�VLPLODU�H[SHULHQFHV��%UDLQVWRUP�ZD\V�\RX�DQG�
\RXU�WHDP�FDQ�FUHDWH�PRUH�FDULQJ�LQ�\RXU�SUDFWLFH��+RZ�FDQ�\RX�HDFK�EULQJ�
WKH�JLIWV�RI�FRQQHFWLRQ��FRPSHWHQFH��FRQILGHQFH��DQG�FRPSDVVLRQ�PRUH�IXOO\�
WR�\RXU�ZRUN�LQ�GHQWLVWU\" 


